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 ȬɎɞɚɓɌɛɚɗəɑəɔɑ ɔ ɛɑɣɌɞɨ  

ɝɚɛɜɚɎɚɐɔɞɑɗɨəɧɡ 

ɐɚɖɟɘɑəɞɚɎ:  

ɝɣɑɞɌ, Ɍɖɞɧ,  

ɐɚɛ. ɝɚɏɗɌɤɑəɔɫ ɔ ɞ.ɐ. 

 

 ȼɌɓɐɑɗɑəɔɑ ɛɜɌɎ ɐɚɝɞɟɛɌ  

Ɏ ɝɔɝɞɑɘɑ ɐɗɫ ɝɚɞɜɟɐəɔɖɚɎ 

 

 Ȯɑɐɑəɔɑ ɍɌɓɧ ɖɗɔɑəɞɚɎ ɔ  

ɔɝɞɚɜɔɔ ɎɓɌɔɘɚɚɞəɚɤɑəɔɫ ɝ 

əɔɘɔ 

 

 ȶɚəɞɜɚɗɨ ɓɌ ɡɚɐɚɘ  

Ɏɧɛɚɗəɑəɔɫ ɓɌɖɌɓɚɎ 

 

 ȬɎɞɚɔəɠɚɜɘɔɜɚɎɌəɔɑ 

ɖɗɔɑəɞɚɎ ɚ ɏɚɞɚɎəɚɝɞɔ 

ɐɚɖɟɘɑəɞɚɎ (sms, email) 

 

 ȬəɌɗɔɞɔɖɌ ɠɔəɌəɝɚɎɧɡ 

ɛɚɖɌɓɌɞɑɗɑɕ ɜɌɍɚɞɧ 

 

 

 
 

 
ȻɜɚɝɞɌɫ ɔ ɟɐɚɍəɌɫ Ɏ ɔɝɛɚɗɨɓɚɎɌəɔɔ ɛɜɚɏɜɌɘɘɌ 

ɐɗɫ ɌɎɞɚɘɌɞɔɓɌɢɔɔ ɐɑɫɞɑɗɨəɚɝɞɔ ɪɜɔɐɔɣɑɝɖɔɡ ɢɑəɞɜɚɎ 
 

ȿɣɑɞ ɔ ɌɎɞɚɘɌɞɔɓɌɢɔɫ ɛɜɑɐɚɝɞɌɎɗɫɑɘɧɡ ɟɝɗɟɏ 

ɖɌɖ ɐɗɫ ɪɜɔɐɔɣɑɝɖɔɡ, ɞɌɖ ɔ ɠɔɓɔɣɑɝɖɔɡ ɗɔɢ: 

 
ɜɑɏɔɝɞɜɌɢɔɫ ɔ ɗɔɢɑəɓɔɜɚɎɌəɔɑ, ɝɟɐɑɍəɧɑ ɟɝɗɟɏɔ, ɛɜɑɐɚɝɞɌɎɗɑəɔɑ 

Ɏɧɛɔɝɚɖ ɔɓ ȱȯȼɊȷ, ɜɌɓɜɌɍɚɞɖɌ ɐɚɏɚɎɚɜɚɎ,  
Ɏɑɐɑəɔɑ ɏɜɌɒɐɌəɝɖɔɡ ɐɑɗ ɔ ɞ.ɛ. 

 



 

ʉʪʨʘʥʠʮʘ 2 

 
  

CRM ;ΊΠ ΟΑ·;·Θ΄ΒΉΏͽΏ Η΄ΎΓΑͺ 

 

 

 

 

 

ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʘʷ ʙʘʟʘ ʜʘʥʥʳʭ ʢʣʠʝʥʪʦʚ,  

ʦʢʘʟʳʚʘʝʤʳʭ ʫʩʣʫʛ ʠ ʟʘʢʣʶʯʝʥʥʳʭ ʜʦʛʦʚʦʨʦʚ 
 

ɿʜʝʩʴ ʩʦʙʨʘʥʘ ʧʦʜʨʦʙʥʘʷ ʠʥʬʦʨʤʘʮʠʷ  

ʧʦ ʁʨʠʜʠʯʝʩʢʠʤ ʠ ʬʠʟʠʯʝʩʢʠʤ ʣʠʮʘʤ,  

ʥʘʭʦʜʠʪʩʷ ʢʘʪʘʣʦʛ ʩ ʮʝʥʘʤʠ ʥʘ ʶʨʠʜʠʯʝʩʢʠʝ ʫʩʣʫʛʠ,  

ʘ ʪʘʢ ʞʝ ʦʪʦʙʨʘʞʘʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʧʦ ʪʝʢʫʱʠʤ ʠ  

ʚʳʧʦʣʥʝʥʥʳʤ ʜʦʛʦʚʦʨʘʤ.  

 

ɹʦʣʝʝ ʪʦʛʦ, ʚ ʧʨʦʛʨʘʤʤʝ ʚʦʟʤʦʞʥʦ ʧʨʦʚʦʜʠʪʴ  

ʙʳʩʪʨʳʡ ʧʦʠʩʢ ʧʦ ʜʘʥʥʳʤ, ʧʨʦʩʤʘʪʨʠʚʘʪʴ  

ʠʩʪʦʨʠʶ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʠ ʫʩʪʘʥʘʚʣʠʚʘʪʴ  

ʨʘʟʤʝʨ ʠʥʜʠʚʠʜʫʘʣʴʥʦʡ ʩʢʠʜʢʠ ʢʣʠʝʥʪʘʤ. 
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ǥǻȋȍȉȒȅǻ șȋȃǿȃȒȀȌȅȉǾȉ Ȇȃȑǻ  
Ȍ ȊȉǿȋȉǼȈȖȇȃ ǿǻȈȈȖȇȃ ȃ 

ǽȉȂȇȉȁȈȉȌȍȗș ȎȌȍǻȈȉǽȆȀȈȃȚ 
ȊȀȋȌȉȈǻȆȗȈȉȄ Ȍȅȃǿȅȃ 

Ǜ ȍǻȅ ȁȀ ȃȈȏȉȋȇǻȑȃȚ ȉ 
ȌȉȍȋȎǿȈȃȅȀ ȅȉȇȊǻȈȃȃ, ȉȍ Ȇȃȑǻ 
ȅȉȍȉȋȉǾȉ ȂǻȅȆșȒǻșȍȌȚ ǿȉǾȉǽȉȋǻ Ȍ 

șȋȃǿȃȒȀȌȅȃȇ ȑȀȈȍȋȉȇ 
 

ɼʘʥʥʳʝ ʠʟ  

ʢʘʨʪʦʯʝʢ  

ʧʦʜʩʪʘʚʣʷʶʪʩʷ  

ʘʚʪʦʤʘʪʠʯʝʩʢʠ  

ʚ ʰʘʙʣʦʥʳ  

ʩʦʟʜʘʚʘʝʤʳʭ 

ʜʦʢʫʤʝʥʪʦʚ  

(ʜʦʛʦʚʦʨʘ,  

ʩʯʝʪʘ ʠ ʪ.ʧ.) 
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ǥǻȋȍȉȒȅǻ ȏȃȂȃȒȀȌȅȉǾȉ Ȇȃȑǻ  
Ȍ ȊȉǿȋȉǼȈȖȇȃ ǿǻȈȈȖȇȃ ȃ 

ǽȉȂȇȉȁȈȉȌȍȗș ȎȌȍǻȈȉǽȆȀȈȃȚ 
ȊȀȋȌȉȈǻȆȗȈȉȄ Ȍȅȃǿȅȃ 

ɼʘʥʥʳʝ ʠʟ  

ʢʘʨʪʦʯʝʢ  

ʧʦʜʩʪʘʚʣʷʶʪʩʷ  

ʘʚʪʦʤʘʪʠʯʝʩʢʠ  

ʚ ʰʘʙʣʦʥʳ  

ʩʦʟʜʘʚʘʝʤʳʭ 

ʜʦʢʫʤʝʥʪʦʚ  

(ʜʦʛʦʚʦʨʘ,  

ʩʯʝʪʘ ʠ ʪ.ʧ.) 



 

ʉʪʨʘʥʠʮʘ 5 

 

  

CRM ;ΊΠ ΟΑ·;·Θ΄ΒΉΏͽΏ Η΄ΎΓΑͺ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ǪȉǿȋȉǼȈȖȄ ȅǻȍǻȆȉǾ ȎȌȆȎǾ 
șȋȃǿȃȒȀȌȅȉǾȉ ȑȀȈȍȋǻ Ȍ ȑȀȈǻȇȃ  

ʎʝʥʳ ʠ ʫʩʣʫʛʠ ʠʟ  

ʢʘʪʘʣʦʛʘ 

ʧʦʜʩʪʘʚʣʷʶʪʩʷ  

ʘʚʪʦʤʘʪʠʯʝʩʢʠ  

ʚ ʰʘʙʣʦʥʳ  

ʩʦʟʜʘʚʘʝʤʳʭ 

ʜʦʢʫʤʝʥʪʦʚ  

(ʜʦʛʦʚʦʨʘ,  

ʩʯʝʪʘ ʠ ʪ.ʧ.) 
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ɸʚʪʦʟʘʧʦʣʥʝʥʠʝ ʠ ʧʝʯʘʪʴ ʜʦʢʫʤʝʥʪʦʚ 

ʧʦ ʠʥʜʠʚʠʜʫʘʣʴʥʳʤ ʙʣʘʥʢʘʤ ʢʦʤʧʘʥʠʠ 
 

ɼʦʛʦʚʦʨʳ, ʩʯʝʪʘ, ʘʢʪʳ ʦʙ ʦʢʘʟʘʥʥʳʭ 

ʫʩʣʫʛʘʭ, ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʦʛʣʘʰʝʥʠʷ ʠ 

ʧʨʦʯʠʝ ʜʦʢʫʤʝʥʪʳ ʬʦʨʤʠʨʫʶʪʩʷ ʚ 1 ʢʣʠʢ 

ʧʦ ʠʥʜʠʚʠʜʫʘʣʴʥʳʤ ʬʠʨʤʝʥʥʳʤ 

ʙʣʘʥʢʘʤ ʶʨʠʜʠʯʝʩʢʦʛʦ ʮʝʥʪʨʘ. 
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ʂʦʥʪʨʦʣʴ ʟʘ ʭʦʜʦʤ ʚʳʧʦʣʥʝʥʠʷ ʟʘʢʘʟʦʚ, 
ʘʚʪʦʠʥʬʦʨʤʠʨʦʚʘʥʠʝ ʢʣʠʝʥʪʦʚ  
ʦ ʛʦʪʦʚʥʦʩʪʠ ʜʦʢʫʤʝʥʪʦʚ 
 

ɼʣʷ ʫʜʦʙʩʪʚʘ ʦʪʩʣʝʞʠʚʘʥʠʷ ʭʦʜʘ ʧʦʜʛʦʪʦʚʢʠ  

ʜʦʢʫʤʝʥʪʦʚ, ʚ ʧʨʦʛʨʘʤʤʝ ʮʚʝʪʦʤ ʚʳʜʝʣʷʶʪʩʷ  

ʥʦʚʳʝ ʜʦʛʦʚʦʨʘ, ʜʦʛʦʚʦʨʘ ʯʘʩʪʠʯʥʦ  

ʟʘʢʨʳʪʳʝ ʘʢʪʘʤʠ ʠ ʟʘʚʝʨʰʝʥʥʳʝ ʜʦʛʦʚʦʨʘ  

(ʧʦʣʥʦʩʪʴʶ ʟʘʢʨʳʪʳʝ ʘʢʪʘʤʠ). 

 

ʂʘʢ ʪʦʣʴʢʦ ʫʩʣʫʛʠ ʧʦ ʜʦʛʦʚʦʨʫ ʦʢʘʟʳʚʘʶʪʩʷ  

ʚ ʧʦʣʥʦʤ ʦʙʲʝʤʝ, ï  

ʢʣʠʝʥʪʫ ʧʨʠʭʦʜʠʪ ʫʚʝʜʦʤʣʝʥʠʝ(ʧʦ sms, email) 

ʦ ʛʦʪʦʚʥʦʩʪʠ ʜʦʢʫʤʝʥʪʦʚ. 
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ɸʥʘʣʠʪʠʢʘ ʬʠʥʘʥʩʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

 
ʇʨʦʛʨʘʤʤʘ ʚʝʜʝʪ ʩʪʘʪʠʩʪʠʢʫ ʧʦ 

ʟʘʢʣʶʯʝʥʥʳʤ ʜʦʛʦʚʦʨʘʤ ʩ ʢʣʠʝʥʪʘʤʠ ʠ 

ʦʪʦʙʨʘʞʘʝʪ ʧʦʣʫʯʝʥʥʫʶ ʧʨʠʙʳʣ,ɹ 

ʚʳʩʯʠʪʳʚʘʷ ʝʝ ʧʦ ʜʘʥʥʳʤ ʜʦʭʦʜʦʚ ʠ 

ʨʘʩʭʦʜʦʚ. 

 

ɼʘʥʥʳʝ ʦ ʧʨʠʙʳʣʠ ʤʦʞʥʦ ʚʳʚʦʜʠʪʴ ʪʘʢ 

ʞʝ ʧʦ ʢʦʥʢʨʝʪʥʦʤʫ ʦʪʜʝʣʝʥʠʶ ʶʨ. 

ʮʝʥʪʨʘ ʠʣʠ ʩʦʪʨʫʜʥʠʢʫ ï ʪʝʤ ʩʘʤʳʤ 

ʦʮʝʥʠʪʴ ʠʭ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ.  

 

 

 

 

 

 

 


